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Outline

• Recent progress on the SDGs in the EMR

• Latest strategies to enhance national health information systems 
(HIS) 

• WHO’s methods for achieving measurable impact through 
efficient planning and implementation

• Practices and policies for proper data generation and governance

• Knowledge sharing and documenting best practices 



Valid and timely data is the key…

Data is the cornerstone of 
effective decision-making for 
health and saving lives

National HIS are the 
foundation of health data

But…. In many countries of the 
Region, routine HIS do 
not perform efficiently



Last year, WHO reported slow progress
at regional level on health-related SDG 
indicators

And a major gap in data: 
Progress on 1 out of 3 SDG indicators 
could not be measured due to lack of 
data

Source: Progress on the health-related Sustainable Development Goals and targets in the Eastern Mediterranean Region, 2023: 2nd progress report. Cairo: WHO Regional Office 
for the Eastern Mediterranean; 2024.

https://applications.emro.who.int/docs/Progress-health-related-SDGs-targets-EMR-2023-eng.pdf
https://vlibrary.emro.who.int/?goto=Q04jBjQNRBtEPjNfCxJARQYeNjhVTj4UTkUfUBlSC0Yweh8UOjd9XnJTCk8QFGp9An9SU0oxWQVrOic2


Availability of data for each SDG 3 indicator: no data, one and at least two data points, 2015-2022

Data availability varied 
considerably across 50 
indicators over the 
period 2015 – 2022

There were substantial 
gaps across indicators 
on cause-specific 
mortality, tobacco use
and availability of 
essential medicines

Source: Progress on the health-related Sustainable Development Goals and targets in the Eastern Mediterranean Region, 2023: 2nd progress report. Cairo: WHO Regional Office 
for the Eastern Mediterranean; 2024.

https://applications.emro.who.int/docs/Progress-health-related-SDGs-targets-EMR-2023-eng.pdf
https://vlibrary.emro.who.int/?goto=Q04jBjQNRBtEPjNfCxJARQYeNjhVTj4UTkUfUBlSC0Yweh8UOjd9XnJTCk8QFGp9An9SU0oxWQVrOic2


Existing challenges based on HIS assessments in 11 countries 

2 countries use
Electronic Medical 
Records

All countries needs 
significant enhancement in 
human resource capacity

7 countries either use DHIS2
or a have a customized 
national system

All countries require 
improvements in 
determination and coding of 
cause of death

10 countries have 
architecture and data 
standards that are 
inadequately defined

5 countries need to enhance data 
visualization mechanisms and 
strengthen data analysis

Source: Health information system assessments

https://www.emro.who.int/health-topics/health-information-systems/index.html?format=html#information-resources


Strategies to enhancing national HIS

Regional core 
indicators 

(including SDG 
indicators)

Household 
and facility 

surveys 

CRVS systems 
and causes of 

death 

WHO regional 
initiatives to 
improve HIS

International 
Classification 

of Diseases  
and Health 

Interventions 

Electronic 
health records 

and data 
linkages

Routine HIS 
(including 
DHIS2 and 

GIS)

Enhancing hospital HMIS

Implementing Integrated disease 
surveillance system

Enhancing Primary Health 
Care HMIS

Addressed in the regional strategy

https://applications.emro.who.int/docs/TP-HIS-Digitalization-eng.pdf?ua=1


Regional strategy on digitalization of HIS

• Goal 1: National plans

• Goal 2: Capacity and 

investment

• Goal 3: Interoperability and 

standards

• Goal 4: Data use

https://applications.emro.who.int/docs/TP-HIS-Digitalization-eng.pdf?ua=1


Selected WHO initiatives to improve 
routine HIS 

SCORE for Health Data Technical Package

https://www.who.int/data/data-collection-tools/health-service-data/toolkit-for-routine-health-information-system-data/modules
https://www.who.int/data/stories/score-global-report-2020---a-visual-summary
https://www.who.int/data/data-collection-tools/score


Approaches for achieving measurable impact
• The S-C-O-R-E

• Continuous improvements to key statistical reports and tools:
• World Health Statistics Report
• Global Health Estimates
• Universal Health Coverage Global Monitoring Report
• International Classification of Diseases

• The World Health Data Hub
• The WHO Hub for Pandemic and Epidemic Intelligence
• Global and Regional Digital Health Strategies
• Geographic Information Systems (GIS) Centre for Health
• Multi-sectoral partnerships

https://www.who.int/data/data-collection-tools/score
https://icd.who.int/en
https://data.who.int/
https://pandemichub.who.int/
https://www.who.int/data/GIS


Enhancing evidence-policy making

• Evidence-informed policy-making is 
essential to the achievement of SDGs 

• WHO is supporting the establishment of 
national mechanisms and national capacity 
to use evidence in national policy-making 
for health

• Regional Network of Institutions for 
Evidence and Data to Policy (NEDtP) was 
established in 2020

https://www.emro.who.int/evidence-data-to-policy/network-of-institutions/index.html
https://www.emro.who.int/evidence-data-to-policy/about.html


Comprehensive data governance is a priority for WHO, safeguarding the 
reliability and confidentiality of health information



Progress made by EMR countries
• Each country in the Region is unique; and progress varies by country 
• There is still significant work to be completed as a Region

2 countries (Saudi Arabia and UAE) at 
phase 5 of progress at Global Digital 
Health Index (highest phase)

6 countries (Bahrain, I.R.Iran, Kuwait, 
Oman, Qatar and Tunisia) at phase 4 
of progress at Global Digital Health 
Index

Registries: Patient IDs

Registries: Providers and facilities

Interoperability standards implemented

Data exchange architecture 

Public funding for digital health

Digital health in national plan

EMR

0% ~80%
Percentage of countries with minimal assets

Source: Global Digital Health Monitor





Conclusion

• Reliable data are a key enabler 
for decision-making

• Digitalization and innovation 
is central to an effective 
national HIS

• Successful innovation relies 
on national plans, governance 
and interoperability


